
 

 
 

 

June 27, 2016 

 
 
Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, DC  20554 
 
Re: REDACTED – FOR PUBLIC INSPECTION IN WC Docket No. 14-58: 
 Form 481 - Annual Reporting Requirements for High-Cost and Low Income Recipients 
 
Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
Peoples Telephone Company, Study Area Code 351273.  Peoples Telephone Company is a state-
designated ETC, and as such, is submitting to the Commission information from FCC Form 481.  
A confidential “Trade Secret” filing of this information was also made under Docket 14-58. 
 
Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by 
phone at 320/848-6641. 
 
Sincerely, 
 
/s./Roxanne Hacker 
 
Roxanne Hacker 
Regulatory Consultant 
 
Enclosures: 
 
Cc: Curt Kawlewski 
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SAC:  351273 
State:  Iowa 
Peoples Telephone Company 
Form 481 Line No.:  1210 Terms and Conditions of Voice Telephony Lifeline 

 

 Peoples Telephone Company’s Lifeline service offerings are listed in their Local Service Catalog. 
 

 All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules. 

 
 
Peoples Telephone Company does adhere to all Federal Lifeline eligibility rules and regulations as well as 
Iowa Administrative Code “199‐39.6(476) – Universal Service Support  for  low‐income consumers  (Lifeline 
program and Tribal Link‐Up program)” which states: 
 
199—39.6(476) Universal service support for low‐income consumers (Lifeline program and Tribal 
Link Up program). 
39.6(1)  Carrier  obligation  to  offer  Lifeline.  Pursuant  to  47  CFR  §  54.405,  which  specifies  the  Lifeline 
obligations  of  eligible  telecommunications  carriers,  all  eligible  telecommunications  carriers must make 
available Lifeline service, as defined  in 47 CFR § 54.401,  to qualifying  low‐income consumers, defined as 
consumers who meet the qualifications for Lifeline as specified in 47 CFR §54.409. 
39.6(2)  Customer  notification.  Eligible  telecommunications  carriers  shall  include  a  description  of  their 
Lifeline offerings or discounts  in their residential service agreements. Eligible telecommunications carriers 
shall provide the board with information about their residential service agreements upon request.  Eligible 
telecommunications  carriers  shall  publicize  the  availability  of  Lifeline  service  in  a  manner  reasonably 
designed to reach those likely to qualify for service as required by 47 CFR § 54.405(b). 
39.6(3) Consumer qualification for Lifeline. To constitute a qualifying  low‐income consumer, a consumer’s 
household income as defined in 47 CFR § 54.400(f) and (h) must be at or below 135 percent of the federal 
poverty guidelines for a household of that size or such percentage as may be determined by the FCC or the 
consumer, one or more of  the consumer’s dependents, or  the consumer’s household must participate  in 
one of  the  following  federal assistance programs: Medicaid; Supplemental Nutrition Assistance Program; 
Supplemental  Security  Income;  Federal Public Housing Assistance  (Section 8);  Low‐Income Home Energy 
Assistance  Program; National  School  Lunch  Program’s  free  lunch  program;  or  Temporary Assistance  for 
Needy  Families. A  consumer who  lives on  tribal  lands  is  eligible  for  Lifeline  service  as  a qualifying  low‐
income consumer if the consumer meets the qualifications for Lifeline specified in 47 CFR § 54.409(a) or if 
the  consumer, one or more of  the consumer’s dependents, or  the consumer’s household participates  in 
one of the following tribal‐specific federal assistance programs specified  in 47 CFR § 54.409(b): Bureau of 
Indian Affairs general assistance; tribally administered Temporary Assistance for Needy Families; Head Start 
(only those households meeting its income qualifying standard); or the Food Distribution Program on Indian 
Reservations. A consumer may only  receive Lifeline  service  from one  telephone provider per household.  
39.6(4) Determination of subscriber eligibility. Iowa eligible telecommunications carriers are responsible for 
establishing  consumer  eligibility  for  Lifeline  assistance.  Iowa  eligible  telecommunications  carriers  shall 
ensure  that  their  Lifeline  subscribers  are  eligible  to  receive  Lifeline  services  in  accordance with  47  CFR 
§54.410. Eligible telecommunications carriers shall: 
  a. Implement policies and procedures for ensuring that their Lifeline subscribers are eligible to receive 
Lifeline services; 
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  b.  Confirm a subscriber’s  income‐based or program‐based eligibility according to 47 CFR § 54.410(b) 
or (c); 
  c.   Provide prospective subscribers Lifeline certification  forms  that comply with 47 CFR § 54.410(d); 
and 
  d.   Recertify all subscribers’ Lifeline eligibility annually and at 90‐day intervals (where subscribers have 
provided a temporary address) in accordance with 47 CFR § 54.410(f) and (g). 
39.6(5) Annual certifications by eligible  telecommunications  carriers. Eligible  telecommunications carriers 
shall  make  and  submit  to  the  Universal  Service  Administrative  Company  (USAC)  annual  certifications 
relating to the Lifeline program as required by 47 CFR § 54.416. Eligible telecommunications carriers shall 
file their annual Lifeline certifications with the board as provided  in 39.7(1)“a” and,  if applicable, with the 
relevant tribal governments. 
39.6(6)  Tribal  Link Up.  A  telecommunications  carrier  receiving  high‐cost  support  on  tribal  lands  that  is 
offering the Tribal Link Up assistance program, as defined  in 199—39.2(476), to eligible residents of tribal 
lands,  as  defined  in  47  CFR  §  54.400(e), must  provide  (1)  a  100  percent  reduction  of  the  customary 
connection  charge  for  commencing  service  at  a  subscriber’s  residence,  and  (2)  a  deferred  schedule  of 
interest‐free payments for the connection charge, pursuant to 47 CFR § 54.413. Prior to enrolling an eligible 
resident of tribal lands in the Tribal Link Up program, an ETC must obtain from the resident a certification 
form that complies with 47 CFR § 54.410. 
39.6(7)  Audits.  Eligible  telecommunications  carriers  shall  file with  the  board  finalized  reports  of  audits 
involving  the  audited  ETC’s  operations  in  Iowa  conducted  pursuant  to  47  CFR  §  54.420  requiring  low‐
income program audits. The audit reports will not be considered or deemed confidential. The audit reports 
shall be filed with the board within 30 days of issuance of the final audit report. 



 
Low-Income Telephone  
Assistance Programs 

 
 
Link-Up 
 

Link-Up is a plan that assists qualified low-
income Iowans in obtaining basic 
telephone service by providing: 
• Reduced connection charges for basic 

phone service by 50 percent or $30, 
whichever is less. 

• Deferred payment of connection 
charges, without interest. 

 
 
Lifeline 
 
Lifeline is a plan that assists qualified low-
income Iowans by providing a monthly 
reduction on their telephone bill.  This 
reduction varies by service provider and 
can range up to $10. Please contact your 
local telephone provider for details.  
 
 
Questions? 
 
Call your local telephone provider. 
 
NOTE: 
Low-income telephone assistance does not 
cover the cost of a telephone or the  
cost of wiring inside your home. 
 
 

 
 

Eligibility Requirements 
 

To be eligible for assistance in either, or 
both of the programs, you must meet 
income-based criterion currently defined as 
at or below 135 percent of the Federal 
Poverty Guidelines OR participate in at 
least one of the following: 
 

• Medicaid 
• Supplemental Nutrition Assistance 

Program (SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance 
• Low-Income Home Energy Assistance 

Program (LIHEAP) 
• Temporary Assistance to Needy 

Families Program (TANF) 
• National School Lunch Program (NSL) 
 
To receive either or both of the Low-
Income Telephone Assistance 
Programs: 
 
1.   Complete the certification form on the 

other side of this brochure and return it 
to your local telephone company’s 
business office.  This address can be 
found in your local telephone directory. 

 
2.  If you receive an eligibility verification 

form, complete and return it to your local 
telephone company within 30 days.  
Verification forms are mailed to 
randomly selected subscribers every 
year.  Your telephone company may 
suspend your eligibility for low-income 
assistance if you do not return the form.   

 

Low-Income Telephone 
Assistance Programs 

 
Revised: May 2009 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Iowa 

 
Low-Income Telephone 

Assistance Programs 
 

 
Sponsored by: 

 
Iowa Telecommunications Association 

Iowa Utilities Board 
Rural Iowa Independent Telephone Assoc. 

Your Local Telephone Company 
 



Link-up and Lifeline Assistance Certification 
(Please print) 

 
Name:    
 (Last)   (First)   (Middle) 
Address:  
 (Street)    (City)   (State)   (Zip) 
   
Phone number where you may be reached or receive messages:   
  
Please answer the following questions (indicate by check mark): 
  
1.  By filling out this certification form, I (the applicant) request: 
 

 

  Low-income telephone connection assistance (Link-Up) and/or 
   
  Low-income monthly telephone bill assistance (Lifeline) 
  
  
2.  Have you previously received telephone connection (Link-Up) assistance at the above address? 

  Yes   
  No   
  

If the answer is “yes,” you are not eligible to receive telephone connection (Link-Up) assistance. 
  
3.  Are you currently participating in any of the following programs: 

  Medicaid (e.g. Title XIX/Medical, State Supplemental Assistance) 
  Supplemental Nutrition Assistance Program (SNAP) 
  Supplemental Security Income (SSI) 
  Federal Public Housing Assistance Section 8 
  Low-Income Home Energy Assistance Program (LIHEAP) 
  Temporary Assistance to Needy Families Program (TANF) 
  National School Lunch Program (NSL) Free Lunch Program; OR  
 
  Is your income at or below 135 percent of the Federal Poverty Guidelines? 
  If yes, how many persons are in your household?   
 (Proof of income may be required) 

I understand completion of this certification form does not constitute immediate acceptance into this program.  I 
agree to notify my telecommunications provider if I cease to participate in any of the public assistance programs I 
checked above or if my income becomes greater than 135 percent of the Federal Poverty Guidelines. 
   
I certify under penalty of perjury the above information is true.  I have read the information on this application and 
understand that I must meet the above qualifications to receive assistance from these programs.  
 

Signature:  Date:  
 
 

Prompt return of this certification form to your local telephone provider is 
necessary to ensure proper credits to your account.   
 
Certified low-income telephone assistance subscribers who receive an 
eligibility verification form from their local telephone company must return 
that form to their telephone company within 30 days to ensure the 
continuation of assistance benefits. 
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Peoples Telephone Company hereby certifies that throughout 2015, it took reasonable steps to provide 
upon  reasonable  request broadband service at actual speeds of at  least 4 Mbps downstream/1 Mbps 
upstream, and currently, it is taking reasonable steps to provide upon reasonable request actual speeds 
of at least 10 Mbps downstream/1 Mbps upstream broadband service with latency suitable for real‐time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 
comparable offerings  in urban  areas  and  that  requests  for  such  service  are met within  a  reasonable 
amount of time.  If a request for broadband service at actual speeds of at least 10 Mbps downstream/1 
Mbps upstream  is unreasonable, and offering broadband  service at actual  speeds of at  least 4 Mbps 
downstream/1Mbps upstream is reasonable, the Company offers broadband service at actual speeds of 
at least 4 Mbps downstream/I Mbps upstream. 
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